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This institution is an equal opportunity provider and employer. 

Our Intent 

We are committed to ensuring all Lake Stevens students continue to have access to meals and 
quality nutrition they need to grow, learn and thrive. Our department relies on student 
payments, in addition to Federal reimbursements, to provide healthy, appealing and affordable 
meals to all students.  

 We strive to be sensitive to student's needs or any financial limitations that they have no control 
over. We want the meal service to remain a positive experience for all students and intentionally 
make a consistent effort to minimize the identification and individual impact for a student with 

insufficient funds in-hand or on their account to purchase a meal. 

 We will always offer all students a well-balanced meal regardless of their ability to pay. 

 We want all students to receive the nutrition they need to stay focused during the school day. 

 

Meal Payment 
In order to have your student’s food service account in good                                                      
standing, you may provide payment in the following way:  

  

 

 

 

 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 

Meal Charging 
The district does not want to burden any family with unpaid accumulating debt. We do allow 
charging, but only at the elementary level.  Elementary students may charge up to two meals (i.e. 
$5.50 for full pay or $0.80 for reduced-price). Charging is allowed for elementary students 
because there are increased variables for money to be misplaced for this age group. We do not 
allow a la carte items to be charged at any time. Adult customers are also not allowed to charge 
any meals or ala carte items. A courtesy meal is always offered at no charge to any student 
that does not have sufficent funds to cover the expense of the meal.  If our point of sale 
system is down, we allow ALL students to charge. There is no way of knowing a student’s 
balance. The student will be served the meal and charged accordingly.   
 

When a student has a unpaid balance but brings enough money with them to cover the cost of a 

lunch or breakfast that day, they are always allowed to eat. The unpaid balance will remain until 

paid in full.  

Cash 

We do not accept Canadian 

money or any other foreign 

currency.  

Elementary: Please send in a 

sealed baggie or envelope with 

students first and last name. 

The full amount will be 

deposited, unless requested 

otherwise with a note. 

 

Personal 

Check 

Make check payable 

to your current 

“school” or “Lake 

Stevens School 

District”  

Please do not use 

pencil or gel pens. 

 

 

 

 

Online Payment | www.MyMealtime.com 

This electronic deposit system is convenient and easy to use.  
 
Deposits are updated every five minutes online.  

 
You will need to know your student’s ID number (this # is 
assigned to each student) to set this up. The system 
requires seven digits, so please put a leading 0 (zero) 

in front of the six digit ID.   
 
There is no charge to view purchases, receive email 

notifications, or check balances. There is a small 4.9% 
transaction fee to make an online payment. 

 

Updated: 8/2017 
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Courtesy Breakfast & Courtesy Lunch 

We will always offer all students a healthy balanced meal at no charge in the event they are 
unable to cover the cost of a breakfast or lunch. Any student may accept or deny any part of this 
meal. Our cashier stations are strategically placed at the beginning of the meal service line to 
eliminate the risk of a student selecting food they are unable to pay for.  
 
Courtesy Breakfast:  

 Elementary: Breakfast Item of the day, Milk, Juice and student selected fresh Fruit. 

 Middle/Mid-High/High School:  Cereal Bowl, Milk, Juice and student selected fresh Fruit. 
 
Courtesy Lunch: 

 Elementary: Chef salad lunch*, milk (white or chocolate), student selected fresh Fruit 
and/or Veggie. * Any student in line can also select this as a meal entrée choice daily. 

 Middle/Mid-High/High School: Protein pack cold combo combinations include: benefit 
bar, sunbutter and grape jelly sandwich, soybutter and grape jelly sandwich, honey 
roasted sunflower seeds, string cheese, yogurt, and whole wheat crackers. Also offered 
with Milk (white or chocolate), juice and student selected fresh Fruit and/or Veggie.* Any 
student in line can also select this as a meal entrée choice daily. 

 

 

Direct Communication with the Parent/Guardian of the Household 

We make every effort to communicate any unpaid account balance information directly with the 
parent/guardian of the household versus the student. We do not offer chores for a meal, provide 
hand-stamps or give any account balance notes directly to the student. 
 

   Email notifications are sent from the Nutrition Office directly to the household if a  

        student receives a courtesy meal.   
 

   Direct phone call After five courtesy meals have been served to a student during the  

        school year, the Nutrition Office will call home to inform/remind the household of their  

        student’s account balance and will continue with follow-up if needed. 

       
   Automated phone calls reach all households for any unpaid meal charges every  

        Sunday and Wednesday evening around 6 pm. The automated phone call will state  
        the student’s name and unpaid account balance.  
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Parent/Guardian Low Balance Email Notifications 
We encourage every household to sign up for low balance parent email notifications: You may log 
on to your profile (www.MyMealtime.com) at any time (this is free to access) and review your 
student’s account balances and/or purchases.  Setting up low balance email notifications 
through MyMealtime.com. Under "My Profile" you can set up a low balance email notification. For 

instance, if you wanted to know when the balance falls below $5.00, you can enter that dollar amount, and 

you will receive an email letting you know when the balance falls to that level. You can choose any low 

balance dollar amount you wish. 
 

Positive Balances and Unpaid Meal Charges  
A student’s balance (either positive or negative) will remain pending and will follow a student year 
to year and from school to school. If your student is leaving the district any unpaid meal charges 

will need to be paid in full. Please contact the Nutrition Office if your student has a positive 
account balance and you would like a refund.  We contact all graduating senior households to 
initiate this process each June.   
 

Collection Efforts for Unpaid Meal Charges 
We will continue to contact the household through automated messages or direct 
communications to get a student’s account in good standing. Federal requirements require all 
uncollectable debt must be written off as operating losses. The Nutrition Office will use clear 
documentation in the event there is an account determined to be uncollectable.  Repayment of 
debt resulting from unpaid meal charges is an unallowable cost; therefore, we must restore using 
non-federal funds (i.e. general fund, special funding from State or local government, or any other 
non-federal sources).  
 

Account Balance Refund Request 
You may request a refund at any point during the school year. Contact the Nutrition Office at 
425-335-1561. A check will be mailed to your home 2-4 weeks after the request has been made.  
 

Repaying an NSF Check (Non-Sufficient Funds) 
We only accept cash to repay any NSF check returned by the bank. Until it has been paid we can 
no longer accept checks from the household. If the district receives three NSF checks from the 
same household during the school year, our district guidelines state that no further checks will 
be accepted in district for that current year. 
 

Donations 
Occasionally our department will receive local monetary donations to pay off student unpaid 
meal charges. Any student account impacted by a donation will be documented clearly.  

Distribution of these Guidelines to each Household & Staff  

These guidelines will be communicated with households each year so that school district 
employees, families and students have a shared understanding of expectations regarding meal 
charges.  

 Online: Food & Nutrition Services website  

 Printed: Available in print upon request 

 Electronically: Emailed annually at the beginning of each school year 

 New Enrollment: Included in new district student enrollment packet 

http://www.mymealtime.com/

